
Terms of Use 

IMPORTANT ‐ READ CAREFULLY BEFORE PROCEEDING 

Overview  

The use of this website, including all web pages (collectively the “Website”) and its information, is 

offered under acceptance of the Terms of Use herein (the “Terms of Use”).  

Please read these Terms of Use carefully before using this Website. You agree to be bound by these 

Terms of Use as they are amended from time to time and posted on the SoulLife Website. Your 

continued use of the SoulLife Website shall be deemed your acceptance of said Terms of Use. If you do 

not agree with said Terms of Use, please refrain from using this Website. SoulLife LTD. and its related 

companies and subsidiaries (“SoulLife”) reserve the right to change these Terms of Use, in whole or in 

part, and at any time without notice. We suggest that you always check this page prior to using the 

Website to make sure that you have a current understanding of the Terms of Use under which you are 

permitted to access this Website. If you are a SoulLife Independent Consultant, you have additional 

terms and conditions as set forth in the SoulLife Independent Consultant Agreement and Policies 

& Procedures.  

Intended Audience  

The Website is a business and commercial website and intended for a commercial use only. It is 

intended for adults and not intended for individuals under 18 years old. SoulLife does not gather 

personal data online from children under 18. The material on the Website is published by SoulLife as a 

service to SoulLife Independent Consultants, their customers, and prospective SoulLife Independent 

Consultants and customers residing in Canada. The Website is not intended for access or use in any 

other country. SoulLife makes no representation that the information on the Website is appropriate or 

may be downloaded legally outside of Canada. Access to the materials on the Website may not be legal 

by certain persons in certain countries. If you access the Website from outside of Canada, you do so at 

your own initiative and are responsible for compliance with the local laws.  

Use of Website Information  

The content in the Website is offered on an informational basis only and is not intended to be a 

substitute for advice from a doctor or other qualified health professional. You should never use the 

information contained in this website to diagnose, treat, cure or prevent disease. You must always read 

carefully the labels of our products before use. Should you believe or suspect that you have a health 

problem, we strongly suggest that you consult a health professional.  

You further understand and agree that: 

1. SoulLife makes no claim that its products are anything other than dietary supplements designed

to improve nutrition and, thereby, optimize health. Everyone, regardless of his/her original state

of health, can benefit from improved nutrition.

2. Dietary supplements are nutritional products and are not designed for use in the treatment of

disease or to substitute from a health professional’s care or from a proven therapy. SoulLife's

dietary supplements are designed to improve nutrition and general well‐being.

3. SoulLife products are nutritional in nature and do not substitute from a health professional care

or from a proven therapy.



4. These products are not intended to diagnose, treat, cure or prevent disease.

Copyrights and Trademarks  

All website design, photographs, text and graphics, and the selection and arrangement of such elements 

are owned and created by SoulLife and are Copyright © 2018 SoulLife LTD. ALL RIGHTS RESERVED. 

Except as stated herein, none of the material may be copied, reproduced, distributed, republished, 

downloaded, displayed, posted or transmitted in any form or by any means, including, but not limited 

to, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission 

of SoulLife.  

The contents of our Website, is the property of SoulLife, and is protected by Canadian and international 

copyright and trademark laws, or other proprietary rights.  These rights are protected in all forms, 

media and technologies existing now or hereinafter developed.  You may print and download portions 

of material from the different areas of our Website solely for your personal non-commercial use or your 

non-commercial use within your organization or as otherwise permitted.  No portion of the Website 

contents may be reprinted, republished, modified, or distributed in any form without the express 

written permission of SoulLife.  You may not, and these Terms do not give you permission to, reproduce, 

reverse engineer, decompile, disassemble, modify, transmit, sell, distribute, license or create derivative 

works with respect to our Website.  Certain content may be licensed from third parties and all such 

third party content and all intellectual property rights related to the content belong to the respective 

third parties.  You may not remove, alter or modify the content or any copyright, trademark or other 

intellectual property or proprietary notice or legend contained on our Site.  Any rights not expressly 

granted by these Terms or any applicable end-user license agreements are reserved by SoulLife. 

Testimonials  

The people giving product or business opportunity testimonials on our Website or other reflect the 

actual experience of each individual, are anecdotal only, and could be atypical.  

Product Purchases  

If you purchase items through the Website, you are responsible for providing a valid credit card number 

with available credit at the time of purchase, or valid banking account information with available funds 

at the time of purchase. You represent and warrant that you are an authorized user of any such credit 

card or the owner of any such banking account. You are responsible for payment of any applicable 

provincial, local or city sales taxes. Applicable sales taxes and shipping and handling charges will be 

included in the purchase.  

Total Customer Satisfaction Guarantee 

All sales made by SoulLife and its Independent Consultants to Customers are backed by a 30-day 

product money back guarantee. 

Customer Return Policy  

Product and marketing materials returned within thirty (30) days after the purchase shall receive a 

100% refund, less shipping and handling costs, and less a 10% restocking fee. Only unopened product 

shall be eligible for a refund, unless defective. Product must be in resalable condition in order to be 

eligible for a refund. Resalable is defined as product still in its original packaging, with seals and 

wrapping in place. All returns must have a Return Merchandise Authorization (“RMA”), issued through 

Consultant Support. Independent Consultants and Customers are responsible for returning product to 

the Company within 



ten (10) business days of receipt of the RMA or the product will not be eligible for return. Independent 

Consultants and customers must agree and are subject to SoulLife’s complete and latest Terms & 

Conditions as well as the latest Policies & Procedures.  

Submissions and Privacy  

Any material, information or ideas you transmit to or post on the Website by any means will be treated 

as non‐confidential and non‐proprietary, and may be disseminated or used by SoulLife for any purpose 

whatsoever, including, but not limited to, reproduction, transmission, publication, broadcast, posting, 

developing, manufacturing and marketing products. Notwithstanding the foregoing, all personal data 

provided to SoulLife will be handled in accordance with the SoulLife Privacy Policy. SoulLife has no 

responsibility to respond to messages posted at the Website. Furthermore, posting or transmittal of any 

unlawful, threatening, libelous, defamatory, scandalous, inflammatory obscene, pornographic or 

profane material or any material that could constitute or encourage conduct that would be considered a 

criminal offense or violation of any law is strictly prohibited.   

Promotions 

This Website may contain contests or promotions that require you to send material or information 

about yourself or your SoulLife Independent Consultant account in order to participate.  Please note 

that any contest or promotion offered through our Website may be governed by a separate set of terms 

and conditions, that may include, among other things, eligibility requirements such as age limits and 

geographical restrictions.  If you decide to participate in such contests or promotions it will be your 

responsibility to familiarize yourself with any relevant terms and conditions and by your participation 

you agree to comply with any such terms and conditions which shall be binding and final in all respects. 

Links to Other Websites  

The Website may contain links to other internet websites providing advice and other goods and services, 

which are owned and operated by third party vendors. SoulLife cannot endorse or accept any 

responsibility for the content, use, or products and services made available through a non‐SoulLife 

website. By utilizing these links, you acknowledge and agree that SoulLife is not responsible for the 

actions, content, accuracy, privacy policies, opinions expressed, services provided, goods sold, or other 

links provided by these Internet websites. You further acknowledge and agree that SoulLife is not 

responsible, either directly or indirectly, for any damages, or losses caused or alleged to have been 

caused by use of or reliance on the actions, content, accuracy, privacy policy, opinions expressed, goods, 

or services provided through these links or made available through these resources. Should you have 

questions regarding these internet websites, you should address them directly with the website owner 

or administrator of each website.   

DISCLAIMER. By using this Website you agree that: 

The Website is provided on an “as is” and “as available” basis. We disclaim all warranties of any kind, 

whether expressed or implied, including without limitation warranties of title, security, accuracy, non-

infringement, and implied warranties of merchantability or fitness for a purpose, except as expressly 

noted in the section of this Agreement entitled Customer Satisfaction Guarantee. 

We do not make any warranty that (i) the website will meet your requirements; (ii) the website will be 

uninterrupted, timely, secure or error-free; or (iii) the results that may be obtained from the use of the 

website will be accurate or reliable. 



Your use of this website is at your sole risk. SoulLife shall not be liable for any damages of any kind 

related to your use of this website, including loss of data. Although we have taken reasonable steps to 

prevent the introduction of viruses and other destructive materials to this website, we do not guarantee 

or warrant that this website or materials that may be downloaded from this website do not contain such 

destructive features. We are not liable for any damages or harm attributable to the foregoing. 

Advice, opinions and statements should not be relied upon when making important personal, medical, 

legal or financial decisions. You should consult a healthcare professional to obtain specific advice 

appropriate to your circumstances. 

LIMITED LIABILITY 

YOU AGREE THAT SOULLIFE, ITS EMPLOYEES, AFFILIATES, AGENTS, INDEPENDENT CONTRACTORS, 

REPRESENTATIVES AND THEIR RESPECTIVE OFFICERS OR DIRECTORS, SHALL NOT BE HELD LIABLE FOR 

ANY CLAIM, LOSS, DAMAGES, EXPENSES OR COSTS WHETHER DIRECT OR INDIRECT, INCLUDING 

CONSEQUENTIAL OR SPECIAL DAMAGES, LOST PROFITS OR OTHERWISE, ARISING OUT OF OR RELATING 

IN ANY WAY TO THIS AGREEMENT, THIS WEB SITE, YOUR USE OR INABILITY TO USE THIS WEB SITE, YOUR 

PURCHASE OR USE OF ANY GOODS, SERVICES OR INFORMATION FROM THIS WEB SITE, OR FROM 

UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA OR THE ACTS OF ANY 

THIRD PARTY RELATED TO THE WEB SITE. YOU HEREBY WAIVE ANY CLAIMS WITH RESPECT THERETO, 

WHETHER BASED ON CONTRACTUAL, TORT OR OTHER GROUNDS, EVEN IF WE HAVE BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW FOR LIMITED LIABILITY OR 

EXCLUSION OF IMPLIED WARRANTIES, SO NOT ALL OF THE ABOVE LIMITATIONS MAY APPLY TO YOU. 

INDEMNIFICATION 

You agree to defend, indemnify and hold SoulLife, ITS EMPLOYEES, AFFILIATES, AGENTS, INDEPENDENT 

CONTRACTORS, REPRESENTATIVES AND THEIR RESPECTIVE OFFICERS OR DIRECTORS, HARMLESS FROM 

AND AGAINST ANY AND ALL CLAIMS, LIABILITIES, DAMAGES, LOSSES, COSTS AND EXPENSES, INCLUDING 

REASONABLE ATTORNEYS’ FEES, THAT ARISE DIRECTLY OR INDIRECTLY OUT OF OR IN ANY WAY 

RELATED TO: 

• Your acts or omissions in connection with this website;

• Your use of this website, your purchase of any goods or services using this website, or any claims

in connection with your account;

• Your breach of any provision of this Agreement;

• Any allegation that any materials submitted by you infringe or otherwise violate the copyright,

trademark, trade secret or other intellectual property or other rights of any third party;

Your violation of the rights of any party, including without limitation any claims of libel, defamation, 

violation of rights of privacy or publicity, misappropriation or trespass. 

Miscellaneous  

These Terms of Use shall be governed by the laws of the Province of Ontario without regard to its 

conflicts of laws principles. You agree that any lawsuit arising out of or relating to these Terms of Use 

shall be filed only in the courts located in the Province of Ontario and you hereby consent and submit to 

the jurisdiction of such courts for the purposes of litigating any such lawsuit. In the event that any 

provision(s) contained in these Terms of Use is held to be invalid or unenforceable for any reason, such 

invalidity or unenforceability shall not affect the remainder of this Agreement, and this Agreement shall 



be construed and enforced as if the invalid or unenforceable term(s) or provision(s) had never existed.  

SoulLife's failure to insist upon or enforce strict performance of any term(s) or provision(s) contained 

herein shall not be construed as a waiver of any term, provision or right. SoulLife reserves the right to 

correct any inaccuracies or typographical errors in the information posted to the Website, and shall have 

no liability for such errors. Prices and availability of goods and services is subject to change without 

notice. 




